i
T’LQE" . HapexHas npaBoBas NoaaepKa

MNoctaHoBneHue lNpasutensctea PO ot 17.04.2018 N 457
"O6 yTBEpxaeHun popMbl 06s13aTeNbHOrO NY6ANYHOro OTYETA BbICLLIErO
OO/HKHOCTHOIO Nnua cybwekta Poccuinckon depepaumnn (pykoBoaUTENS
BbICLLErO UCMONTHUTENBHOrO OpraHa rocyAapCTBEHHOM BNacTu cybbekTa
Poccurickon deagepaumm) o peaynbTaTax HE3aBUCUMOW OLIEHKN KayecTBa
YCNOBUI OKa3aHus YCNyr opraHu3aumsamm B cepe KysbTypbl, OXpaHbl
300p0oBbsl, 06pa3oBaHuUsl, cCoLManbHOro 06CTy)XMBaHWS, NpeacTaBIsSEMOro B
3aKoHoAaTeNbHbIM (MpeacTaBUTENbHbIN) OpraH rocyAapCTBEHHOM BNacTu
cybbekTa Poccuiickon ®epepauunn, n GopMbl NiaHa Mo YCTPaHEHMIO
HEeOOCTaTKOB, BbISIB/IEHHbIX B XO€ HE3ABMCUMMOWN OLIEHKM KayecTBa YCI0BUM
OKasaHus YCNyr opraHM3aumsamm B cepe KynbTypbl, OXpaHbl 300pOBbS,
o6pazoBaHus, counanbHoro ob6cnyxmBaHma u geaepanbHbIMKU yUYpEXAEHNAMU
MEeAMKO-COLUMaNbHON 3KCnepTu3bl”

[lokyMeHT npepocTtasneH KoHcynbTaHTINKOC

www.consultant.ru

[ata coxpaHeHus: 03.05.2018
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NMPABUTEIbCTBO POCCUNCKON ®EQEPALUN

NMOCTAHOBIEHUE
ot 17 anpens 2018 r. N 457

OB YTBEPXOEHUN ®OPMbl OBA3ATENIbBHOIO NYBJIMYHOIO OTYETA
BbICLUErO AO/HKHOCTHOIO NULA CYBBEKTA POCCUNUCKON
®EONEPALMU (PYKOBOOUTENA BbICLWWErO UCMOJIHUTENIbHOIO OPFAHA
rOCYOAPCTBEHHOW BNACTU CYBBEKTA POCCUACKOWN ®EOEPALIN)

O PE3YNIbTATAX HE3ABUCMMOW OLIEHKU KAYECTBA YCITOBUIA OKA3AHUA
YCNYT OPFAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 31OPOBbA,
OBPA30BAHMUA, COLUUAIIBHOIO OBCIYXXUBAHUA, NPEACTABIIAEMOIO
B 3AKOHOOATENNbHbIN (MPEOCTABUTENbHbIA) OPFAH FOCYOAPCTBEHHOW
BNACTU CYBBLEKTA POCCUACKOW ®EOEPALIUA, U ®OPMbI MNAHA
Mo YCTPAHEHUIO HEAOCTATKOB, BbISIBIIEHHbIX B XOOE HE3ABUCUMOW
OLIEHKU KAYECTBA YCNTOBU OKA3AHUA YCNYT OPFTAHU3ALMAMU
B COEPE KYJNbTYPbIl, OXPAHbI 30OPOBbS, OGPA30OBAHUA,
COLMAIbHOIO OCNYXXUBAHUA U ®EAEPAJIbHBIMU YYPEXOEHUAMU
MEOUKO-COLIMANIbHOW 9KCMEPTU3bI

MpaBuTtenbcTBo Poccuiickon degepaumm NOCTaHOBISET:
YTBEpAUTb Npunaraemsble:

dopmy obsizaTenbHOro nyornMyHOro oTyeTa BbICLUEro [OOJMKHOCTHOIO nmua cybbekta Poccuinckon
Pepepaummn (PykoBOAMTENS BbICLLETO MCMOJTHUTENBHOIO OpraHa rocyaapCTBEHHOW BRacTu cybbekta Poccumnckon
depepaummn) o pesynbTatax HE3aBMCHMMOMN OLIEHKM KavyecTBa YCMOBWIA OKa3aHUs YCryr opraHusauusmmn B cdepe
KynbTypbl, OXpaHbl 340pOBbs, 0Opa3oBaHus, couuanbHOro obcnyXxnBaHus, NPeacTaBnseMoro B 3akoHoAaTernbHbIN
(NnpepcraBuTENbHBIN) OpraH rocyaapCTBEHHOM BnacTu cyobekta Poccuickon deagepaumm;

Q)OQM! nrnaHa no yCctpaHeHUo HeOOCTaTKOB, BbIABIIEHHbLIX B XO04e HEe3aBUCMMOWN OLIEHKN KavecTBa yCJ'IOBI/IVI
OKasaHuda ycnyr opraHumsaumamm B cd)epe KynbTypbl, OXpaHbl 300pP0BbA, OGpQSOBaHI/IFl, counanbHoro
06CJ'Iy)KI/IBaHVIFI n CbeﬂepaﬂbelMl/l yyqypexgeHnamm MeANKO-coLmnanbHON 9KCNEPTU3bI.

MNpencepatens MNpaButenscTea
Poccuiickon depepaumm
O0.MEOBEOEB

YTBepxaeHa

nocTtaHoBneHneM lNpaBuTenbLCTBA
Poccunckon ®egepaunn

ot 17 anpena 2018 r. N 457

®OPMA OBASATEJIBHOI O MYBINNYHOIO OTHETA
BbICLLIErO AOMKHOCTHOIO NMULIA CYBBEKTA POCCUNCKOW
PEOEPALINM (PYKOBOOUTEA BbICWEIO MCMONHUTENIBHOIO OPIrAHA
FOCYOAPCTBEHHOW BNACTV CYBEBEKTA POCCUCKOW ®EAEPALIVN)

O PE3Y/IbTATAX HE3ABUCKHMOW OLIEHKM KAUECTBA YCINOBWI OKA3AHKA
YCNYT OPFTAHU3ALUUAMU B COEPE KYJIbTYPbI, OXPAHbI 300OPOBbLA,
OBPA30OBAHWA, COLUMNATIBHOIO OBCITY>KUBAHUA, NMPEOCTABITAEMOIO
B 3AKOHOJATE/bHbIN (MPEACTABUTESbHbLIN) OPIFAH FOCYOAPCTBEHHOM
BJIACTU CYEBEKTA POCCUNCKON ®EQEPALINM

Obsa3aTesIbHEM NYyOJIMUHBIM OTUeT

(b.m.0. BHCHETO IOOJIXKHOCTHOTI'O JiMla CcyOwbekTa Poccuiickor demepauun
(pyKOBOIOMTEJIA BEICIWIET'O MCIIOJHUTEJIBHOT'O OpraHa I'OCyIapCTBEHHOM BJIACTHU
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cydpekTa Poccurickoy denmepalum)

O pesyJybTaTax Hes3aBMCMMOM OLEeHKM KadeCTBa YCJIOBUM OKa3aHUS
YyCIyD opraHM3auuaMu B cdepe KyJIbTYpPH, OXPAaHH 3I0POBLH,
oBpasoBaHMs, COLMAJILHOTO OOCIIYXMBaHMUSA, KOTOPHE pPaCIOJIOXEHB
Ha TeppuTopum cydbwekTa Poccumickom OSenmepaumm <*>

c 20 r. mo 20 .
(oTUueTHBM NIepMron)

1. HopmMmaTuBHEIE IIPaBOBEE AKTEHL CyDOBEKTOB Poccurickon denmepaluiu,
ompenesapuMe [IPOBeIeHMEe HE3aBMCHUMOM OLEHKM KadeCTBa YCJIOBMM OKa3aHMA yCJyT
opraHmsauusaMu B cbepe KyJIbTYPE, OXPAaHH 3I0POBbLS, OOpaszsoOBaHMI, COLMAJIBHOTIO
obCcyXMBaHnAa (mamee COOTBETCTBEHHO - He3aBuCHuUMas OlLleHKa KadecTBa,
opraHmMs3aluy COUMAaJIBHOM CcQeps, OTpacyM COLMaJIbHOM ChepH) :

(BUOBL HOPMATMBHEX IIPaBOBEIX aAKTOB, MX HAVMMEHOBAHUA U peKBMBMTbI)

2. VudopMaLmsa o6 ofmecTBeHHOM coBeTe (0OOWeCTBEHHEIX COBeTax) IO
NIPOBEIEHUI0 HEe3aBMCMMOM OLeHKM KadecTBa:

(Bamaum M HOOJIHOMOUMSA OOUWECTBEeHHOTO coBeTa (obmecTBEeHHEX COBETOB)

(rHQOPMaLMsa O cocTaBe OOULEeCTBEHHOT'O coBeTa (OOUeCTBEHHHBIX COBETOB)
3. CeemeHusa 00 opraHMszalMgX, OCYLECTBIAOIMX cOoOp M obobmeHMe MHOOPMALUM

O KadecTBe YCJOBMM OKas3aHMA YyCJIyD OpraHM3aluMAMM CcoluMaJibHOM cheprl (manee -
OIepaTopPHl) :

(HaMMeHOBaHHKE ollepaTopa)

(HOMEep TOCyIapCTBEHHOT'O KOHTpPAaKTa (IOCyIapCTBEHHHIX KOHTPAKTOB)
Ha [NPpOBEIEHME OIepaTopoM paboT, OKak3aHMe YyCJyT IO cOopy M O0OOWEHMIO
nHboOpMaLMM O KadeCTBE YCJIOBUM OKa3aHMUA YCJyI OpraHM3alMAMM COLMAaJIbHOM
cheprl IO OTPacCJiaAM COLMaJIbHOM Cc@ephl (IpM HaJUduM)

(obbeM QOMHAHCOBEIX CPENCTB, BHIEJIEHHBX Ha paboTy olnepaTopa,
IO OTpacJysaM COLUMAaJIbHOM CepH)

4. VupopMauusa o0 opraHM3AaLMAaX COLMAJIbHOM Cclepbl, IoIJjiexallMxX He3aBUCUMOM
OLIEHKEe KaudecTBa:

(oBuee KOJIMUECTBO OPTaHM3aLUMM COLUMAaJIbHOM CcOephbl, OXBAUEHHBEIX HE3aBUCUMOMU
OlLIEHKOM KauecCTBa B OTUETHOM Iepuome, M MX YIOeJIbHEM BeC OT of0WeIro umcia
opraHM3aluMi coumajibHOM cheprl, IOoAJIexallMxX He3aBMUCHUMMOM OlleHKe KauecTBa
(B mpoueHTax), HO CcybwekTy Poccunckom denmepaumm
¥ IO OTpacJysaM COLMaJIbHOM COepH)

(MJIaHUpPyYeMBM OXBaT OPTaHM3alUMli COLMAaJIbHOM CQeps He3aBMUCUMOM OLIEHKOM
KauecTBa Ha Nepuon (ronm), cjenyouuM 3a OTUYETHBIM)

(3HadyeHMe nokasaresisa "PesyslbTaTh HE3aBMCMMOM OLEHKM KadeCTBa OKasaHUA
YCJIyD OpTaHM3aLuMAMM COLMaJIbHOM Ccdeprl", NPpenyCMOTPEHHOI'O IIepedYHeEM
IokasaTesyiey IOJig OLEeHKM 5QPeKTMBHOCTM HOeATEJIbHOCTM OPI'aHOB MCIOJIHMTEJIbHOM
BJlaCTU CcyOBeKTOB Poccuiickor demepaumny, yTBEPXIeHHBEIM YKa30M llpe3muneHTa
Poccurickolt denmepauuy oT 14 Hosabpsga 2017 . N 548 "OO oueHke 30QeKTUBHOCTHU
OedaTeJIbHOCTM OPI'aHOB MCIIOJIHUMTEJIbHOM BJIACTU CyOBEeKTOB PoccuMCKOM
depmepauun", no cybwekTy PoccumckoyM demepauum M IO OTPaCIIAM
CouMaJIbHOM CdepH)

(HaMMeHOBaHMA OpTaHM3alLMuM CcolLMaJibHOM cdeprl, HabpaBumx HamboJibllee
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KOJIMUECTBO OaJujIoB, I[IO OTpAaciaM CoUuMajibHOM cdepr, C ykKa3aHMueM
KOJIMUeCcTBa 0OallJioB)

(HaMMeHOBaHMUA opTaHM3alLMuM CcolMaJibHOM cdepbl, HabpaBUMX HaMMeHbllee
KOJIMUeCTBO OaJljIoB, IO OTpAaciiaM CoUuMajibHOM cdepH, C yka3aHUueM
KOoJIMUecTBa 0OallJjioB)

5. PesyJabTaTH HER3aBUCUMOM OLEHKM KauecCTBa YCJOBUMM OKAa3aHUSA YCJIyT
opraHM3alMaMy COLMAaJIbHOM COepEl:

(OCHOBHEIE PE3YJILTATH HE3ABUCHUMMOM OLEHKM KadeCTBa, [IpPelCcTaBJIEHHEE
obumecTBEHHEIM COBeTOM (oflmeCcTBEeHHBIMM COBETAaMM)

(UMCIIeHHOCTB PECIOHOEHTOB, Y4YacCTBOBABINMX B AHKETUMPOBAHUM,
COLUMOJIOTMYE CKUMX OHpOC&X)

(OCHOBHHe HeOgoCTaTKM, BEIABJIEHHBIE B XOoIOe IMPOBEIESHUMA HEe3aBUCUMON OLlEHKWM
KauecTBa IO OTpacysaM COLMaJIbHOM CcdepH)

(mpenJjioxeHrsa OOWECTBEHHOT'O COBeTa (OOLEeCTBEHHBIX COBETOB) [0 YJIYUIEHMIO
OeaTeJIbHOCTM OPpITaHM3alMuM COUMaJIbHOM Chephl)
6. MepHl IO COBEPHMEHCTBOBAHMIO HESATEJIbBHOCTM OPTaHM3aluuy COUMAJILHOM Ccdeptl,
IIPUHYMAaEMEIE [0 pes’yJibTaTaM He3aBUCUMOM OLEHKM KadecTBa:

(rHpopMaumsa 00 YyTBEPXIEHUM PYKOBOIAUTEJSAMM OPTaHOB MCIOJIHUTEJIBHOM BJIACTU
cy®BekTOB Poccuiickon demepaluun UIM OPTaHOB MECTHOTO CaMOylIpaBJIEHUSI
IIJIAHOB IO YyCTPaHEeHMI HEeIOOCTaTKOB, BEHESABJIEHHEIX B XOIE HE3aBUCHUMOM OLEHKU
KaduecTeBa, a Takxe 00 MHBIX NPOBEIEHHBIX MEPONPUATUIX)

(opraHMBaUMsa KOHTPOJIS 3a BHIIOJIHEHMEM YTBEPXIEHHBEIX I[IJIJAHOB II0 YCTPaHEHU
HEINOCTaTKOB, BHIABJIEHHHX B XOIe HEe3aBMCMMOM OLI€HKM KadeCTBa,
Y TPUHSTHEX PEeleHUN)

(IPUHSTEE MNOOUPUTEJILHEE MEePH ¥ OUCLUUIIJIMHAPHBIE B3EICKAHUS B OTHOWEHUM
PYKOBOOUTEJIEM COOTBETCTBYIMX OPTAHMBALUUN MM OPYI'MX YIOJIHOMOYEHHEIX JIMIIL)

(DOMOJIHMTEJIbHEIE MEPEHl IO YJIYYLEeHMI0 KadeCTBa yCJIOBUM OKa3aHMsa yCIyT
(mpy HeOoOXOIMMOCTM)
7. VHQOPMaLMOHHO-pPa3bACHUTEJIbBHasA paboTa cpely HacCeJIeHUA

(cBemeHMa O MEPONPUATMAX NO MHQOPMMPOBAHMUI I'pPaxiaH O BO3MOXHOCTMU
X ydacTusa B NPOBEIEHMM HE3aBMCMMOM OLEHKM KadecTBa)

(cBemeHusa o nomnyusapusauuy odULMAJIBHOT'O cauTa IJjd pas3MelleHUs MHOopMaLum
O T'OCYIAapCTBEHHEIX M MyHMIMIIAJIbHEIX YyUYPEXIeHMUIX
B MHOOPMaALMOHHO-TEJIEKOMMYHUKALIMOHHON ceTu "VHTepHeT", Ha KOTOPOM
pasMemanTcsa MHbOoOpMaLMsa O pesyJibTaTax Hes3aBMCMMOM OlLleHKM KadecTBa,
a TaKXe OT3EIBH I'PaXIaH O KadecTBe YCJIyIT', IIpeIOoCTaBJIAEMBIX OPI'aHM3alMAMN
couMasibHOM CcOepE!)

(cBemeHMsa O HNPOBOIMMOM paboTe MO YCTPAHEHMIO BHIABJIEHHEIX B pesyJbTaTe
HE3aBUCHUMOM OLIEHKM KauecCTBa HEeOOCTATKOB M MHOOPMMPOBAHUM T'paxIaH
O MNPMHATHX Mepax)

Briciiee OOJIXHOCTHOE JIMLIO
cybrekTa Poccumckoy denmepaumm
(PYKOBOIOMTEJIb BEICIIETO
VCIIOJIHUTEJIBHOT'O opTraHa
TOCYHapCTBEHHOM BJIACTU CyOBeKTa
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Poccuyickon denepalynu) (mommnmce) (b.m.0.)

aTa

<*> OT4eT coaepXuT nHopmaLmio 0 pesynbTaTax He3aBUCUMOWN OLEHKM KadeCTBa YCrOBUIA OKa3aHUs ycnyr
opraHusaumsamMu B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 00pa3oBaHMs, COLMAnbHOMO OOCMYXMBaHWS, KOTOpble
pacnonoxeHbl Ha TeppuTopumn cybbekta Poccuiickon depepaumuv, y4peaumTensmm KOTOpbIX ABMASIOTCA CyObekT
Poccuiickon ®egepaunn n MyHuuunanbHble obpa3oBaHus cybbekTa Poccuiickon degepaumm.

YTBEpXKOeHa

nocrtaHoBneHnem MNpaBuTenscTea
Poccuitckon ®egepauun

ot 17 anpena 2018 r. N 457

®OPMA NNAHA
MO YCTPAHEHWIO HELOCTATKOB, BbIABJIEHHbLIX B XOOE HE3ABUCUMOW
OLIEHKU KAYECTBA YCOBUI OKA3AHUSA YCIYT OPFAHU3ALMAMM
B COEPE KYJIbTYPbl, OXPAHbI 300OPOBbA, OEPASOBAHWA,
COLMAINBHOIO OBCITY>KUBAHUA N ®PEAEPAJIbHBIMW YUPEXOEHNAMU
MELMKO-COLMANBHOW SKCMEPTK3bI

YTBEPXIAI

(d.m.0. pykoromuTessa benmepalibHOI'O
opraHa MCIIOJIHUTEJNLHOM BJIACTHU
(YIIOJIHOMOYEHHOT'O MM JIMiia) ,

UMY PYKOBOIMUTEJIA OpTaHa
VCIIOJIHUTEJILHOM BJIACTU CyOBEeKTa
Poccurickor demepaluu,

WM PYKOBOIUTEJIS oOpI'aHa

MECTHOT'O CaMOYyIIPaBJIEHUS)

(momnmce)

(nara)

T1IJIAH
10 YyCTPaHeHMI0 HeIOCTATKOB, BHABJIEHHHIX B XOIE
HEe3aBUCUMOM OILI€HKM KauecTBa YCJOBUM oOKal3aHua ycayr <I1>

(HaMMeHOBaHME OpIraHM3aLUM)

Ha 20 ron
HepocTtaTky, HanmeHoBaHue [MnaHoB | OTBETCTBEHH CepeHust o xoae
BbISIBNEHHbIE B MeponpuUAaTUS no bl CPOK bIl peanusauuu
xoage YyCTpaHeHWIo HeJOCTaTKOB, | peanus | UICNONHUTENb MeponpusaTms <2>
He3aBMCUMOM BbISIBMIEHHbIX B X04€ aummn | (c ykasaHvem
OLIEHKM KayecTBa HEe3aBUCMMOWN OLEHKW Meponp | amunuu,
yCcroBum KayecTBa YCrnoBuUi OKasaHnsa | nATUA MMEHN,
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OKa3aHuga ycnyr yCnyr opraHmsaumen oT4yecTBa n
opraHunsaumen OOJPKHOCTH)

peanu3oBaHH | hakTnye
ble Mepbl No CKUi
yCTpaHEeHUo CpOK
BbISIBMIEHHbIX | peanusa
HeZloCTaTKoB unn

I. OTKPBLITOCTb M 4OCTYNHOCTbL UHCpOpMaLMM 06 opraHusaumm nnm o defepanbHOM yupexaeHum
MeaMKO-CoLManbHON akcnepTusbl

Il. KomdopTHOCTb ycnoBun npeaocTaBneHus ycnyr

[ll. JocTynHOCTL ycnyr Ansa MHBanvaos

IV. [loGpoxenaTenbHOCTb, BEXXITMBOCTb pabOTHNKOB OpraHu3aummn unm deaepanbHoro yupexaeHus
MeAMKO-CoLMarnbHOI KCNepTh3bl

V. yﬂOBJ’IeTBOpeHHOCTb yCnoBuUAMM oka3aHun4a ycnyr

<1> Pasgenbl nnaHa OpMUPYIOTCA B COOTBETCTBMM C KPUTEPUSIMU HE3aBUCMMOW OLIEHKW Ka4vecTsa,
yCcTaHoBreHHbIMM 3akoHoM Poccuiickon Pepepaunm "OcHoBbI 3akoHogaTtenbcTBa Poccuiickon Pepepauum o
KynbType", denepanbHbiMn 3akoHammn "O coumanbHoM 3awmTte uMHBanupoB B Poccuinckon depepauun”, "O6
OCHOBax OXxpaHbl 300poBbs rpaxaaH B Poccuiickon ®epepaumn”, "O6 obpasosaHum B Poccunckon depepauun”,
"O6 ocHoBax couumanbHOro obcnyxmnsaHus rpaxgaH B Poccuinckon egepaumn”.

<2> [pada "CBegeHusi 0 xoOe peanusaumm MeponpuaTus” 3anosfHseTcs Ha oduumanbHOM canTe Ans
pasMelleHns UMHgopMauum O TOCYOapCTBEHHbIX W MyHUMUMNANbHBIX YYPEXOEHUSX B UHE(OPMALMOHHO-
TeNnekoMMyHUKaLMOoHHOM ceTh "UHTepHeT".
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