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3apeructpupoBano B Muntocte Poccun 20 Hostopst 2018 r. N 52726

MWHUCTEPCTBO TPYJA 1 COLUMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALIMA

NMPUKA3
oT1 30 okTa6psa 2018 r. N 675H

Ob YTBEPXAOEHUN METOOUKA
BbIABNEHUA N OBOBLUEHUA MHEHUA TPAXXOAH O KAYECTBE
YCNOBWN OKA3AHUA YCNYT OPTAHU3ALUAMU B COEPE KYJIbTYPbI,
OXPAHbI 300OPOBbA, OBPA30OBAHUA, COUUAIIBHOIO OBCITY X XUBAHUA
U ®EQEPANBbHbLIMU YYPEXOEHUAMU MEOUKO-COLIMANIBHOW 3KCMNEPTU3bI

B cootBerctBumn ¢ moamyHkrom "r" myHkta 4 IlpaBun cbopa um 0000meHus uHpopmamuu o
KauyeCTBE YCIOBHM OKa3aHMs YCIyr OpraHu3alusIMu B cepe KyJabTyphl, OXpaHbl 310POBbsl, 00pa3oBaHus,
COLMAIBHOTO O0OCTY)XMBaHUS U (elepaTbHBIMU YUPESKICHUAMU MEANKO-COLMAIbHON 3KCIEPTU3HI,
YTBEPKACHHBIX NocTaHoBiaeHHeM llpaBurensctBa Poccuiickoit ®@enepanuu ot 31 mas 2018 r. N 638
(CoOpanue 3axkononarenscTBa Poccuiickoit @enepanuu, 2018, N 24, ct. 3527), npuka3biBalo:

YTBepauTh mnpuiaraeMy0 METONMKY BBISIBICHHS W OOOOLIEHMSI MHEHHMS Tpa)XJaH O KauecTBe
yCIOBUH OKa3aHMs YCIyr OpraHu3alusMu B cdepe KylabTypbl, OXpaHbl 3JI0pOBbs, 0Opa30BaHUS,
COLMAIIBHOTO O0CITY)KUBaHUS U (DeZiepalbHBIMU YUPEKICHUSIMUA MEIUKO-COIIHATLHON SKCTIEPTU3EI.

Munuctp
M.A.TOIINJIMH

YTBepxkacHa
npuka3oM Muntpyaa Poccun
ot 30 oxTs16ps 2018 1. N 675H

METOOUKA
BbIABJNIEHUA N OBOBLUEHNA MHEHUA TPAXXOAH O KAYECTBE
YCNOBWIN OKA3AHUA YCNYT OPTAHU3ALUAMU B COEPE KYJIbTYPbI,
OXPAHbI 300OPOBbA, OBPA30OBAHUA, COUUAITIBHOIO OBCITY X XUBAHUA
U ®EQEPANBbHbLIMU YYPEXOEHUAMU MEOUKO-COLIMANIBHOW 3KCMNEPTU3bI

1. Metoauka BbISIBICHHUS M OOOOIICHHS MHEHHUS TPaKIAH O KayecTBE YCJIOBHM OKa3aHHs YCIyT
OpraHm3ausIMu B chepe KyIbTyphbl, OXpaHBI 3JI0pPOBbs, 00pa30BaHUS, COMUAIBHOTO OOCTY)KUBAaHUS U
benepanbHBIMU  YUPESKICHUSIMH  MEIUKO-COLIMATBHOW  JKCIEpPTH3bl  (Jajieeé COOTBETCTBEHHO -
OopraHM3alu couuanbHol cdepsl, MeTtoanka) paspaboTaHa B LEISIX ONPEICIICHUS YIOBIETBOPEHHOCTH
rpaxiaH, ABISIOMIUXCS TOTyYaTeNsIMU YCIIYT, OKa3bIBA€MbIX OpPraHU3allMsIMU COIHANIbHOM cdepsl (aanee
- IOJTy4YaTeNH YCIYT), YCIOBUSMU OKa3aHUs YCIYT YKa3aHHBIMU OpraHU3aAlMSIMHU.

2. B xadecTBe OCHOBHOT'O METO/a BBISBJICHUS MHEHHS TOJTy4aTeNell yCIyr MPUMEHSETCsl UX Ompoc,
KOTOPBIN OCYIIECTBIISIETCS B CIEAYIOMINX popMax:
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1) aHkeTHpoBaHME IOJIydaTeded yciyr (B TOM YHCI€ OHJIAlH aHKETHPOBAHME - IO AaHKEeTe,
pasMelIeHHO B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOK ceTd "MHTepHeT" Ha opuIMaIbHOM caiiTe
OpraHU3aIK COIHMANTBHOU cdepsl (manee - oPUIMaNbHBIA CAUT OpraHWU3allMd COIMAIILHOW cdepbl), B
OTHOIIIEHUH KOTOPOH IPOBOAMUTCS HE3aBUCHMMAs OLEHKA KauyecTBa YCIIOBUM OKa3aHMs yciayr (manee -
He3aBHUCHMas OIIEHKa KaudecTBa), a Takxke (enepaJbHOr0 opraHa MCIIOJIHUTEIbHOM BIIACTH, OpraHa
UCTIOJIHUTENbHOU BiIacTH cyObekTa Poccuiickoit denepannu, opraHa MECTHOTO CaMOYIIPABJICHNU);

2) UHTEPBBHIOMPOBAHNUE TIOTyYaTeNnel yCiyr;
3) TenedoHHBII ONpOC MoTyyaTeae ycyr.

3. O0beM BBIOOPOYHON COBOKYMHOCTH PECIOHIEHTOB (YUCIIEHHOCTb IMOJIydaTelel yCIyr,
MOJUIeKAINX OINPOCY) ISl BBIABIEHUS MHEHHsS TpaxaaH (QopMupyeTcs Ui KaXIOW OpraHu3aiiu
COLIMAJILHOW Cepbl B 3aBUCUMOCTH OT OOIIEH YMCIEHHOCTHU MOoTydareseil ycayr B JaHHON OpraHu3aluu
B TE€UEHHUE KaJEeHIApHOIo roja (najiee - 00beM reHepaJbHON COBOKYIHOCTH), MPEALIECTBYIOIIETO IOy
MIPOBE/ICHHST HE3aBUCHMOW OIICHKM KauecTBa. B ciywae, ecnu mHbopmarus o0 oOmmeld YnCIeHHOCTH
nojyJareneid yciayr He pa3MelleHa Ha OQUIMaIbHOM CalTe OpraHu3alMd COLMAIBbHOW cdepbl, OHa
NPEJOCTABIISIETCSl OPraHU3aTOpy OINpoca TOJydYaTesiell yCIyr COOTBETCTBYIOUIMM YIOJTHOMOYEHHBIM
denepaabHBIM OpPraHOM HCIIOJIHUTENIBHON BJIACTH, OpraHaMH MCIOJHUTEIBHONH BIIACTH CYyOBEKTOB
Poccuiickoii ®denepanun, opraHaMu MECTHOTO CaMOYIIPABIICHHUSI B COOTBETCTBHH C TOCYAAPCTBEHHOU U
BEJOMCTBEHHOM CTATUCTHYECKOW OTYETHOCTBIO (UTOTOBBIE WU MPEABAPUTEIIbHBIC TAHHBIE).

4. PexomeHnyemblil 00beM BBIOOPOYHOI COBOKYITHOCTH pecroHIeHTOB cocTaisieT 40% ot oObema
reHepalibHON COBOKYITHOCTH, HO He 6osiee 600 pecroHIEHTOB B OIHOM OpraHU3aluy.

5. BpisBneHue u 0000II€HHWE MHEHHs TOJIydaTened ycilyr peKOMEHIyeTCs MpPOBOAMTH B TO
IIPOBEJCHHUS HE3aBHCHMOM OLIEHKM KauecTBa 10 aHKETE JJIs OIpoca IOJIydaTeled YCIyr O KauecTBe
YCIIOBUHM OKa3aHMs YCIyr OpraHu3alusMu colualbHON cdeprl (nanee - AnHkera). PexomeHnyembiit
oOpazen; AHKETHI IPeAyCMOTPEH NPUIIOKEeHHeM K MeTouKe.

B AHkeTy MOryT BHOCUTBHCS U3MEHEHUSI, HAlPaBJICHHbIE HA KOHKPETU3alKI0 U (MJIM) JOIMOJIHEHUE
paHee c(hOpMyIUPOBAHHBIX BOIIPOCOB, HEOOXOAUMBIE /151 00ECTIeUeHHs JOCTHKEHHUS 1IeTH BISIBICHHUS U
0000111eHNs] MHEHHUSI TTOJTydaTesei ycIyr.

6. BbliiBneHME MHEHMs IOJIydaTeled YCIyr NpPOBOJUTCS B COOTBETCTBHUHM C II0Ka3aTelsIMH,
XapaKTepU3yIOIIMMH OOIIMEe KPUTEPUU OLICHKM KauecTBa YCIOBUN OKa3aHMs yCIyr OpraHu3alusMu
COLIMANbHONW cdepbl, YTBEPKIECHHBIMH HOPMATHBHBIMH MPABOBBIMU AaKTaMH  YIIOJHOMOYEHHBIX
denepanbHBIX OPraHOB UCIOJHUTEIBLHON BIIACTU B YCTaHOBJIEHHOM cdepe NeATenbHOCTH <1>, MopsaoK
pacyeTa KOTOPBIX YCTAHOBJIEH MPUKa30M MUHHCTEpCTBa Tpyda U COLMAIbHOM 3ammuThl Poccuiickoi
Oenepammu ot 31 mas 2018 r. N 344n "OO yrBepkaennn EamHOro mopsaka pacuera moka3aTenei,
XapaKTepU3yIOIIUX OOIINe KPUTEPUHM OICHKM KadecTBa YCIOBUN OKa3aHUs yCIHyr OpraHH3alUsIMH B
chepe KyJIbTyphl, OXpaHbl 3J0POBBS, O0pa30BaHHUA, COIHMAIBHOTO OOCIYXHBaHUS W (efepaTbHBIMU
YUPEXKACHUSIMH MEIUKO-COLMAIBHOM SKCIEepTU3bl"  (3aperucTpupoBaH MMHUCTEPCTBOM  IOCTHLIUU
Poccuiickoit @eneparun 11 oktsa6ps 2018 r., peructpaunonnsiit N 524009).

<1> IIpuxa3z MunucrepctBa KyiabTypbl Poccuiickoit @eneparuu ot 27 ampens 2018 r. N 599 "O06
YTBEP)KJICHUU TOKa3aTelNel, XapakTepu3ylomux oOIIMe KpUTEPHH OLEHKH KadecTBA YCIOBUN OKa3zaHHS
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yCIIyT OpraHu3alusMu KyJIbTypbl (3apeructpupoBad MunucTepcTBoM octuliuu Poccuiickoit denepanun
18 mas 2018 r., peructpauuonsusii N 51132); npukaz MunuctepctBa 31paBooxpaHeHust Poccuiickoit
Oenepanuu ot 4 mas 2018 1. N 201r "OO yTBep)KIEHUHU IOKa3aTelIeH, XapaKTEPU3YIONIUX OOIIre
KPUTEPUHU OIICHKM KaueCTBa YCJIOBHH OKa3aHWs YCIYr MEIUIIMHCKHUMHU OpraHU3allUusIMH, B OTHOIICHUHU
KOTOPBIX MPOBOJUTCS HE3aBUCUMas OlleHKA" (3aperucTpupoBaH MUHHCTEPCTBOM tocTuliuu Poccuiickoit
®eneparuu 23 mas 2018 r., peructpanuonnsiii N 51156); npukaz Munucrepctsa oOpa3oBaHMs U HAyKU
Poccuiickoii ®enmepanun ot 5 gmekabps 2014 r. N 1547 "OO yTBepKICHHH IIOKa3aTeleH,
XapaKTePU3YIOIINX OOIIHe KPUTEPUU OIEHKM KadecTBa 00Opa30BaTEILHOUW JEATEILHOCTH OpPTaHHU3AIIHM,
OCYIIECTBISIONIMX 00pa30BaTENbHYIO JEATEIBHOCTD" (3aperucTpupoBaH MHHHCTEPCTBOM FOCTUIIUU
Poccuiickoit @enepanuu 2 gespans 2015 r., peructpanmonusii N 35837); npukaz MuHucTepcTBa Tpyaa
u coruanbHOW 3ammThl Poccuiickorr ®eneparuu ot 23 mas 2018 1. N 317 "OO6 yTBepKaeHUU
MoKa3zaTeliel, XapakTEepPU3YIOUIUX OOIIMe KPUTEPUHM OILIEHKH KauyecTBa YCJIOBHM OKa3aHUS YCIYyT
OpraHM3alMsIMH COIMAILHOTO O0CITy>KMBaHUSA U (pelepabHBIMH YUPEKICHUSIMH MEIUKO-COIUAIBHON
skcniepTusbl” (3apeructpupoBan MunuctepctBoM roctuiuu Poccuiickoit @enepanuu 14 utons 2018 1.,
peructpannoHHbIi N 51346).

7. YIIOBIETBOPEHHOCTh MOJy4yaTelIedl yCIyr YCIOBUSIMHU OKa3aHUs YCIYr OpraHu3alusiMu
comuanbHONW cdephl OMpeAeNsIeTcs MO IMOJIOKHUTEIHHBIM OTBETaM PECIIOHACHTOB HAa BOIMPOCH 00
YAOBJIETBOPEHHOCTH YCIOBHUSIMU OKa3aHUs yCIyT, COAEpKalIUecs B AHKETE.

8. Tlo wuroram 0000IIEHUsT JAaHHBIX, TOJXYYCHHBIX B XOJE ONpoca IMOJIydaTelne yCIyr,
bopMUpPYIOTCS TPEATIOKEHUST M0 YIAy4IIEHHI0O KadecTBa YCJIOBHHM OKa3aHHsl YCIYr MO Kaxaoi
OopraHru3anun COHI/IaJH)HOI\/JI C(i)epbl, B OTHOILICHUU KOTOpOfI MPOBOAUTCA HC3aBHUCHUMAA OLICHKA Ka4CCTBA.

IIpunoxxenue

K MeToauke BbIsIBIEHUS U 0000IIEeHUsS
MHEHUs I'PaKJIaH O Ka4yeCTBE
YCIIOBUH OKa3aHMsI yCIIyT
OpraHu3aIHsIMU B cepe KyIbTyphI,
OXpaHbl 3/J0POBbs, 00pa30BaHMs,
COLIMAJILHOTO 00CITyKUBaHUS

U QenepaabHbIMH YUPEKACHUIMU
MEJMKO-COLUAIIBHON IKCIIEPTU3BI,
YTBEPXKACHHOMN MPUKA30M
Muntpyna Poccun

ot 30 okts6ps 2018 1. N 6751

Pexomenyemsrit oOpaszern
AHkeTa
JUTSL OTIpOca MoJydaTesael yCayr 0 Ka4ecTBE YCIIOBUM OKa3aHUs
YCIIYT OPTaHU3alUsIMH COIMATILHOMN Chepsl

VYBaxkaeMblil y4aCTHUK ompoca!

OHpOC MMPOBOAUTCA B LECJIAX BBIABICHHA MHCHHA I'paKaAaH O KauCCTBC YCJ'IOBI/Iﬁ OKa3aHuA YyCIyr
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OpraHM3alisIMH  COLMaNbHONH cdepbl (IIKOMBI, TeaTpbl, MY3€H, KYJIbTYPHO-IOCYTrOBbIE LIEHTpBI,
OOJIBHUIIBI, TONUKIUHUKH, OPTaHU3alMU COLUAILHOTO OOCTY)KMBAaHUS, JETCKUE Cajbl, OIOPO MEIUKO-
COLIMAJILHON AKCIEPTU3BI U IPOUHE OpTraHU3AIUN ).

[Toxkanyiicra, OTBEThTE Ha BONPOCHI AaHKETHl. Barle MHEHHE NO3BOJMT YIYULIMTH paboTy
OpraHM3alil conuaibHOM cepbl U MOBBICUTH KAYECTBO OKa3aHUs YCIYT HACEJIEHUIO.

Onpoc nTpoBOAUTCS aHOHUMHO. Bammu aMuust, UMs, OTYECTBO, KOHTAKTHBIE Tele()OHBI YKa3hIBATh
HeoOs3aTENbHO.

KoHduneHnmaabHOCTh BBICKa3aHHOTO Bamu MHEHHST O KauecTBe YCJIOBUH OKa3aHUs YCIyr
OpraHMU3alsIMU COLUAIBHOMN cepbl rapaHTUPYETCS.

1. IIpu nmocemeHu opranu3aiy odpamaiuch Jn Bel k nuHbOpManuu o ee ASITeIbHOCTH, pa3MEIIeHHON
Ha UH(OPMAIIMOHHBIX CTEHaX B IOMEIIEHUSIX OpraHu3aiuu?

Ha

Her (mepexon x Bonpocy 3)

2. Y0BIETBOPEHBI U BBl OTKPBHITOCTHIO, TIOJHOTOM M JOCTYMHOCTHbIO MH(GOPMALUU O AESITEIbHOCTU
OpraHu3aIyy, Pa3MELIeHHON Ha HH()OPMAIIMOHHBIX CTEH/IaX B TOMEIIEHUH OpraHu3anuu?

Ha
Her

3. Tlonb3oBamuchk U Bbl oduImanpbHBIM CaWTOM OpraHU3aIliH, YTOOBI MOTYYUTh HH(POPMAIHMIO O €€
NeATEILHOCTH?

Ha

Her (mepexon x Bonpocy 5)

4. YnoBieTBOpeHbl JU Bbl OTKPHITOCTBIO, MOJHOTON M JOCTYNHOCTHIO MH(OpPMAUU O JESATENbHOCTH
OpraHu3aliy, pa3MelIeHHON Ha ee OopHIMAIbHOM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "UuTepuer"?

Ha
Her

5. CBoeBpemeHHO 1 Bam ObL1a mpeocTaBiieHa yciyra B OpraHM3aluu, B KOTopyto Bbl oOpatunmch (B
COOTBETCTBHUH CO BPpEMECHEM 3allMCH Ha IMPUEM K CIICIIUATTUCTY (KOHCy.]'[BTaI_[I/IIO), C JIaTOI\/'I TrocruTaIn3annmu
(TMarHOCTUYECKOro0 MCCIEeOBaHUs), CO CPOKaMH, YCTAHOBJIIEHHBIMH WHAWBUIYAJIBHOM NporpaMMoin
MIPEIOCTaBIEHUS COLMANIbHBIX YCIIYT, U Iipouee)? <1>

<1> Jlns momyyaTened ycayr oprasEm3anuidé B cdepe OXpaHbl 30pOBbS, COIHAIHHOTO
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o0cyXUBaHUS U (eiepalIbHbIX YUPEKIECHUI MeTNKO-COLUATbHON IKCIIEPTURHI.

Ja (yciyra npefocTaBlieHa CBOEBPEMEHHO HIT paHEee YCTAaHOBJICHHOTO CPOKa)
Her (ycnyra npegocrapiiena ¢ ono3aaHueM)

6. YnoBieTBopeHs! i1 Bbl KOM(OPTHOCTHIO YCIOBUI MPEAOCTABICHHs YCIyr B OpraHU3aluM (HalIudue
KOM(OPTHOM 30HBI OTIBIXA (OXKHIAHHS); HAIMYKE U TIOHSATHOCTh HABUTAIIMH B TOMEIICHUN OpPTraHU3alluu;
HaJIMYUE M JOCTYIHOCTb IUTHEBOM BOABI B IOMEIIEHUM OpPraHU3alMy; HAJIUYHE U JOCTYIHOCTh
CaHUTAPHO-TUTHEHNYECKUX IOMEIIEHUN B OpraHU3aliy; YJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE
NOMEIIEHUN OpraHM3aluy; TPAHCHOPTHAs JOCTYNHOCTb OpraHu3alMy (Halu4yhe OOIIEeCTBEHHOTO
TPaHCIIOPTa, MAPKOBKH); JTOCTYIMHOCTh 3alMCH Ha IMOJy4yeHHe YCIyru (mo tenedoHy, Ha opHUIHMATIHLHOM
caiiTe OpraHu3alny, NocpeAcTBoM EAMHOro nmoprajia rocy1apCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, IIPU
JMYHOM TMOCEIICHNH B PETUCTPAType WIH y CIIEHUAINCTa OpraHU3aliu) U Ipo4YKe ycIoBus)?

a
Her

7. Umeere nu Bel (WM JIMIIO, TPEACTaBHTEIEM KOTOPOro BbI SBNIsSIETECh) YCTAHOBJICHHYIO TPYIIIY
WHBAJIUIHOCTU?

a
Her (mepexon x Bonpocy 9)

8. YI[OBJ'IGTBOpeHBI 1 Be1 JOCTYIMTHOCTBIO IPEAOCTABIICHUA YCIYT IJId HHBAJINAOB B OpraHI/ISaHI/II/I?

Ha
Her

9. VYnosnetBopeHbl 1M Bbl 100pOKETaTEIBHOCTHIO M BEXKIMBOCTHIO PAOOTHHKOB OpTraHU3aIH,
00ecCIeunBaONNX TEPBUYHBIH KOHTAKT C IOCETHTENSIMH M HWH(OpMHUpOBaHME 00 YyCIyrax IpH
HETIOCPEACTBEHHOM OOpallleHnH B OpraHu3aiuio (pabOTHUKU PETHCTPaTyphl, CIPAaBOYHOH, MPUEMHOTO
OT/EJIeHUs, KacChl, IPUEMHON KOMUCCHHU M IIPOYNE PaOOTHHUKN)?

Ha
Her

10. YnosnerBopeHsl 1 Bbl 100p0oKenTaTeNbHOCTBIO M BEXJIMBOCTBIO PAOOTHHUKOB OpraHU3aIlNM,
00ecCIeunBarOIINX HETOCPEICTBEHHOE OKa3aHWE YCIYrH TpH OOpalleHuH B OpraHM3alfio (Bpayw,
COLMaJIbHBIE PAa0OTHHUKH, PaOOTHHUKH, OCYLIECTBISIONINE SKCIIEPTHO-PEaOMINTAIIMOHHYIO THAarHOCTUKY,
NpernoiaBaTe , TPEHEPbI, HHCTPYKTOPBI, ONOIMOTEKapH, SKCKYPCOBOIBI U TPOYNe paOOTHHUKH)?

Ha
Her

11. [Tons3oBanuck 11 Bl KAKUMHU-THOO TMCTAHIIMOHHBIMU CIIOCOOAMH B3aUMOJICUCTBHS C OpraHu3alueit
(TemedoH, PIEKTPOHHASI TIOYTA, AJIEKTPOHHBIH cepBUC (popma sl TIOaYM AJIEKTPOHHOTO OOpaIieHUs
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(>xanoObl, MpeUIoKEeHUs), TMOIYYeHHE KOHCYJIbTAllMM [0 OKa3blBaeMbIM yciyraMm), pasaen "Yacro
3a/1aBaeMble BOIIPOCHI", aHKETA JIJIs OIIpOca Ipak/laH Ha caidTe U mpouue.)?

Ha
Her (mepexon x Bonpocy 13)

12. YnaosnerBopeHsl i Bbl 100pOKETaTENHHOCTHIO M BEXJIMBOCTHIO PAOOTHUKOB OpTaHHU3AIlUU, C
KOTOPBIMHM B3aWMOJICHICTBOBAIM B JUCTAHIIMOHHOW (opme (1o TenedoHy, MO 3JIEKTPOHHOH MouTe, C
MOMOIUIbIO AJIEKTPOHHBIX CEPBUCOB (M1l MOJAYM 3JEKTPOHHOTO OOpaiieHus (3KanoObl, MPEIoKEHHUS),

MOJTy4eHUs] KOHCYJIbTAIIMH 110 OKAa3bIBAEMBIM YCIIYTaM) U B IPOYHX AUCTAHIIMOHHBIX (popmax)?
Ha
Her

13. T'oToBsl 11 Bbl pekoMeH10BaTh JaHHYIO OPraHU3ALMIO POJCTBEHHUKAM U 3HAKOMBIM (MM MOTJIH ObI
BbI ee pekoMeH10BaTh, eciii Obl ObLIa BO3MOXKHOCTH BEIOOpA OpraHu3aium)?

Ha
Her

14. Y noBneTBopeHs! Jin Bl OpraHn3aliioHHBIMU YCJIOBUSMHU MPEOCTaBIeHUs ycayr (rpadukoM paboThl
opraHuM3anuu (NmoJapa3AeieHusi, OTAEIbHBIX CIIELHAINCTOB, MEPUOJNYHOCTBIO NPHUXO0JA COLUAIBHOIO
paboOTHHKA Ha JIOM U NIPOYUE); HABUTallMel BHYTPHU OpraHu3anuu (Haauyre HH(QOPMalMOHHBIX Ta0IHueK,

yKa3zaTeJei, CUTHAIBbHBIX Tabsi0, ”HPOMATOB U mpoyee)?

Ha
Her

15. Y poBnerBopensl u Bl B 1€7I0M yCIOBUSIMU OKa3aHUS yCIyT B OpraHu3alun?
Ha

Her

16. Bamm npensokeHus 1o yaydIIeHUIO YCIOBUN OKa3aHUs yCIyT B JAHHON OpPraHU3aluN:

Coobmute, moXkayiicTa, HSKOTOPBIE CBEACHHS O cede:

17. Bamr non

Myxckoit
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Kencknit

18. Bam Bo3pact (YkaxxuTe cKoJpKO BaM moJHBIX JIeT)
brarogapum Bac 3a yuactue B onpoce!
3anosHsAeTcs OPraHU3aTOPOM OIPOCA UIIH AHKETEPOM.

1. HazBaHue HaceJIEHHOTO MYHKTa, B KOTOPOM IIPOBEJIEH ONPOC (HAMUILIUTE)

2. [lonHoe Ha3BaHKME OpraHU3AIMU COLMATLHON cepbl, B KOTOPOH MPOBEJIEH ONMPOC MOIydaTesied ycayr
(HanumumTe)




